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October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 2A554

AfiENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.31A and 54.422
SAC 361448, MN, Osakis Telephone Company
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Osakis Telephone
Company, MN, SAC 361448 is filing its Form 481 High Cost and Low-lncome Annual
Report.

Osakis Telephone Company seeks confidential treatment under the Protective Order in
this proceeding. 1 Pursuant to the Order, one copy of the confidential document and two
gopleP of thg redacted vers_ion are provided. The Redacted version is also being filed on
the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

*t*u]
Tom Campbell
Telecommunications Consultant

651-621-8511 (v)
651-483-2467 (f)

Enclosures

CC: Mr. -Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

l See Protective Order 27,WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16
("Ordei')
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<01'5> Area Name

<020> Year

<030> Contact Name: Person USAC should contact
about this data

Tod CampbeLl

& ltrup

)i z t Lt]13with

551-621-8511<035> ContactTelephone Number:
Number of the person identified in data line <030>

<039> Contact Email Address:

Mail Room

Ecanpbell@otcpas - com

<100>

<200>

<210>

<300>

<31(>
<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Detait on Attempt (voice) l-----
UnfulfilledServiceRequests.o..,oi=J"o,i-i!ofu.n.l$.liptiEn.cJmeF.j

Detail on Attempts (broadband) I l bttucttdwip:ovedo@ment) ffi
[ /-T1---I

Email of the person identified in data line <030>

Service Quality lmprovement Reporting

Outage ReportinB (voice)

I { ll<- check

Unfulfi lled Service Requests (voice)

box if no outages to report

| @hplete tuched M*sheet)

(MpleE tuched w*shet)

(6e* tu indicote certlficot:bn)

( otuched d$diptive doument)

(check to hdice ertllicdion)

( otuched deiptive dod meot)

(@mplee otuctEd w*shd)
(@mpl* tuched tu*shet)
(@mpldc tuched tu*shet)

(ilya, complete froched M*sheet)

(check tu indice certifrcotion)

(ottud, dffiiptiw dotunert)

(if not, che* b thdttu,e @rttfidiq)
(@mpl* fficlied wo*sh@t)

(comphte fr o ched wilksheel.)

tul_J-lL { I

I-Tffi

Number of Complaints per 1,000 ilstomers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

<500> Service Qualitystandards & consumer protection Rules compliance
<510>

<500>
ffi
Functionality in Emergency Shuations

<610>m
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> OperatingCompaniesandAffiliatesrq .q
<900> TriballandOfferings(Y/N)? u (!/
<1000> Voice Services Rate Comparabiliw
.fOfOrF.rtoo,rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap CarrieB, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers affilioted with price Cop Locol Exchonge Coriers

(che* b ihdicote certlf@tion)

(@mpleE tuched w*sheet)

Rate of Return Carrie6 Proceed to ROR Additional Documentation Worksheet
(clEc* b ihdicdF' @rtlficdion)

(@mpleE froched w*shet)

10/0912013
Page 1



N
ouo

oN
o
B

E
-.:

o
E
o
o
o
a
G

o
E
G2

-og
oE
>eE9
O0

92 sSr; h
hto>I Epcc6.iF'oo
6 di 

= 
6 EEIG;+dep: * I u BiEeBsi

o-> > > L
E9{ooo!
-iooo:Eq999;oxoo6!
2=ooocY i; E E Eke
6 ;i'-'-'i eo
6=^^^-d
a.= E i: ji ;>
ioE==tE:
^ - O o o G!L€ 3 3 3 EE
-^ f o - - =-9= tr 6 6 6 =rir.=: i B i ao
E t r F c 

=.Eas6=o'-LEr)3f-9o
6 : 

- - -Po

E H E E : E!Z d - - I dS

AAA AAm$n@r\6
ddHddd
iHddildVVVVVV

!9

e93:Eg
= 

o9po .i 6
- * Fr'-- ts .= .gb =.)ES .PE5
o o (Jd

E E g-s
@ o >-P 5 bEq E;:
: s E lp r
B s E;.b io > u_1:= y;5 EF.i*EE EEtIS.s .B 33*q @ 6 -C 6ouo9a=i'9 6pi;
E u ; H3 H>: osquEE iIE;

S^u.=N=o;o6f,Y

: e ; E i;
E s $i.EE

6
.9

E
oo
E
oo:

H-E Hs
Fq!:G i-ts: > s-io; P qg
o'i a 56'@ o t u=

=;i sEi Ee ;3
g E 3 .50'5 I E t'4E-E :+
E 1= S;
6e=
-o'"coX o ri o P:EH EEol o 2 5
P@P=:.'5 € E- d.
e pE -L:
-!!E o -t=

4 EE Ei
': 

= ^ 
v 

=Vg=-; clil
9rE'i'5-iTEE EE
oe!oY'io*viJ>6p
E9>bga
ii!"=o',i,E
E bO* E i: PC! - E 6dEHE H:i[ss Ee

AN
d
dv

C
C

oq

o

n

o
NoN
+n6
ED

E
.9
o
E
E
o
@

o
o'o

o

o(JHT
iovE
oe

o3
:E
=o;rE
gc
GO
5-o
>!Y
=9

0
C

o

o

U(J
L
os
Eo
Eo
GI
Et
9l

uFU
:
o.:o
o

o
Eou

@-
o

E
oI
o

o
o
@

o
As
6o

o
mo
o
c

G
G

E

;o
Ec
@p
o
oo
o

E
13'o

=@
Eu

@

E'o

o
Eu
G
E
o(J

o
o

o
mo
o
E

@

o

s
Eo
ifco

=
o
oo
o
oo
E5z
o
E

z
o
o

Eoo
@F
oo
o()

om

o!

U

oE
-!2c
E
C
E
6
M
sl
-1o
6
C
o

=l
ot
U]
<1
:ll
.lol
elolri
;l
EIol
z.l
rl
6l
ct
olul

^lolmlot
"l

6o

E
G
@

o

o
N

o
U
d
E
F

xoo

o
E
6z
Go

E

o
@
Gq

z
o
-l-(,
UIao

=o-J
Ef
E
E
olt

I

o
rI
F(,
o
lu
E



o
Ao
E
6
U

o
?

o
U
j
@
F

o

o

os
4

2
o
Il-
(J
uro
=(,
rJ
E
3
E
E
o
IL

I

a
|ll
F
fJ

a
ru
E



a
a
L

t
n

0
n!
a
C

{
C

n

a
F

Go

E.
€EEAol
iL4a
>*
e!
E
o
E

!!T
t
!
!

n

aI
E

!
n

I
a
a

a
I

a

n

+
o
c
u
-v
c
3
L
o
-cc

EteJG

tEEO
o>
=b36c

=(t
e
o
u

I
I

og
ts
o
Ge

u
Fu
I

UE

o!
C(
!

q

n

o
N

il
oo

OG
o;
:;

s!
Ei
UE
QO.9p
b9
-o6E!+
-o

{o'6 !po!e6

oo
NN

e
o
(.1

D

o
o
@

o!

u

o
o
o

G

!

.E
!oE
op
c
o
oq
o

o
EE

o
E

o
!!

E

I

6
o

o
o
.E

c
Eo
E
oE
E
o
o

o
I
E
z
oE
E

z
o
o
qg
oF

ou

op
a
E
6
U

o
h

!
3
E
!!
E
Eo

o

=0
U

tr
o
oA
o
E

2
G
e
0I

o
o

6
@

E

Eo
c

o
N

o
U
!
EF

o

o
E

z
Go

!

o

oEo

o

!

o
o

2
o
Fo
lll
Eo

=(,
-J
E)
E
E
o
IL

I

a
tu
Fo
a
lll
E



o;!s!s

E:J-ec-<.ot
.ET3E;<!

o

G
I

?g
oU
G

5

s-E:Ei;
IE
.ETEio:
6i

Q!:o

3q-a,
-! 

E

= G!;-eE
! ErEIox
6

oo
!
E
G
o
4
6
o

!o
o
IO
P.T
o
6

t
c
.c
C
(I

C

_g
c

U,
I
I

(
(
-l

o
6I
6

o
!
o4

I
I

U

o
c
6s

o
6

N

E
o
i.l

o
6
o
oo

oT
d
o

o
o
o

G

E

;o
.E

@p
ao
oq
o

o
!!

G
E

o
EE

G
E

6

ou

o

o
o

GE
E
Eo
E
o
'=
o
oq
o
o!
E
Iz
o

!
E
z
oco
4o
F

oI

o

o!o
E
6o
Eo
H

t
I3
u

Eo

o

=o
U

f
c
o
od
o
E
z

I
o
o

o

E
G
EI
d

0
do

op
I
E
F
q

I

o
E
z
o

.>

o

zI
Fo
lll
Eo

=o
-J
E3
&
E
o
IL

I

au
t-
(J

auc

o
oo
6o

!

a
a



E
o.E
o
_u
oo
!
G
a
o
c
Gc
E
o

oc
3o
E
Eo

o

o
o

!q
o

o
!

c
a
E
o
U
o
c
o
Ao
o
ts

6
oo

o

o

o
o!
E,z
o

!
E

z

@
os6
d

z
9
Ft
luro
=(,
I
J
E
3
E
E
o
IL

I

aIl
F(,
aIl
E



F,
o
E!
Gr

o

o
E
Ioo

.E'
o
Uo

o
OJ

F
oz

o-.<
E y=

W

@
-o
F
OP
6ct aE.Plao
G r. o O '=

f a E E EEs
=b E E xo'bo.: tr gr O; Fc5 o.!g.A'E.t E I :> c

EE.Efr1=. ;:E
-o;PfifrF3'9.0;EE-E 3 E:E E g E EgE!ESEPEEB
6>cL=66E--.n9
E.=;==cag^=.;o==ftqoEI=E=Eeo.gqtcE.o
-C=6oJ'i:OE-E_E.Eetss;.=E-EIEEra*5,EEEE
6f.9s<tEEs>!#fi :E;='=='=;oo::ooJoooo6-@OOOUUU
oi'j3666860

El{too-ooooa6:ecccEE2 $sEsssss
AAAAAAA  dNmsfnt0NcoOrN'{NNNNNNN60cDolcDoroorovvvvvvvvv

h=..Eo

5Er
diEEz or-
o't oo -<?o-

!lE!
O--e
6h==

o 6 ot cE !.E€E
:!=^3 €sH*
; hPaE
E =;Efrg. E+E3P 3E;T: BegE
F 6; ---g>oo!E ESSAE a! --: !oc.,gcE ET: E

E :t n g

o
N
Ol

o
eo
IJFr
.g

B

o

?,
GJ
6

l)

F

o
o)

o
E
@

G-o

.E
't
o
E
o

=
o

o

o

G
EU

o
-E'
15

=G
Eu
E
G

o(J

Choo

o
mo
oc
=E
G
E'

E
o
Ec
q)

o!

U
e
o
F

o
GE
.2

o
o
.o
E

z

o
G

oU

n
6o

oo
co
I

!

o

U

c
o
o
d

o
Eoz
q
o

o
LJ

ooo

F
o
AD
Ga

zI
F(,
lll
Eoz
-(J
-J
E
3
E
E
o
IL

I

oul-t,
o
u
E



@
q)
uoor

o
o
o

o
q
D
6ao
o
e

o
D
E
6
o

uL
o
rno
(u

=6
G

E

=o,
.F

o
E'

o
mo
o
.g
G
G

E'
.g

OJ

,n

a
o
o
U
E
o
H

G
G

E'
.2

I

$ eEB
=fi 

OEnl
-E? bhf,t; 'EE*
6=EE6
-O!eo.:

= H HiEfra E=a
5 o Ai i;I EBstrE EEi
EE Eez

E* EEE8e sI;
x: xoo5.= 58€fE fB;tE tXEEd -EEE96u.oG
o c oE oHE HEi
L O A! 

=

EE

@

'o

F

u

o
E'ro

6
Eu
I
6

o(J

C')
mo

o
c,o
E

z
(u

!
E
=z
o
o

g
q,
F
I
@
q
o(J

o
6
co
I

=o
U
q

o
or
(u

E
Gz
q
6

o
U

o
6o

jq
ts

o

Go

o)
E
Gz
oo

6

o

0,!,o(J
@o

@
o
o0
G
A

zI
FolI
Eo

=I
J
E
3
E
E
o
IL

I

a
lll
t-(,
a
ul
E



Ch
(,
@oa

o
N

o

GE'
e

(,
E5Io
E'
Eo
o6
G

o
o
E
Gz

E

E
g
F
F
I

g
c
o
=o
J

o
o.
AJ

oF
0,
.9
o

o.;
oltcoo>

=o
o=ud
do
=x
OJ
F

oodNr{N

o
o
o)

=G
6

E

=o
Ec
o,p

o

o,
E-o

G
tr
U

o)

E'

G
Er
o6

o(J

Xoi
=oGE , 9e- f i
= tr >E -c GE E E€ ; E
;i!2Eoo3E .i 93 r 3o>9=G63- 6 .E; r €: -.o E0 .:: C G G:9?^ct=E&)?il:a Es € E+egE is E E
i- !" o J @tt CL 6
UE=tJL oP
^ a oF !i tr;i o T,!raEPEE E E

6EE*t es E g
3EF.Es tI b 3.^.'li=fcuq
14€E-E Eg .E E
;E;E;'5A E 6..:. o- f 6 o = 

E

rreEEtS ! g.

=6.EEB.E: = FESEAE EE 6 E

iiE=;5E E EHEESaE E E-q-c-.oEc6+5 E

AAAHN(NNNN
N.{N
dddvvv

(.1

6A
0
o
@

o

D

o
mo
o

.F-

6
E

E
.9

o,q
U

o
ts

G
@

!

c

o
osl
E

z

6

og

=o
(J

D
o
OJL

0,
F
6z
o6

o(J

F

olhlo6lml6
ololo

o
No

Ot
tu
bD
GL

z
o
-F(,
rI
Eo

=(,
-J
E,r
E
o
IL

!

a
llll-t,
a
II
E



6
E
o

o

od
@

Eo
E

oo
!o
E
6

o
@

E
z

E! mn u nnn

e
d!

6
6
cEU
ts

t
o

E-gg E g
tH: e ts

ErE 'e;g;l
=d-idc.YHBE ?€E#+
EtsN Of E=6:*s E33E;ll: q B:rr !gEE .9 1*1*:EE .E;;.;5
B,E A P E E 5E
cEE=ooo9.qfrn i,i,i.th
:>; Ioqoo
G E ' r- i d d d

Es5 ERRRREuoo

:A

 AAA A
oido+6dddHdH
oo ooooNNdN
VVVVVV

;
6ac
6li
o

o
C

0U
!
C
G

c
.9

Eg
.si
EG

$l
33
a!

-6EEAE99
:o i
:E 5
!- o
'19 !
i- tr
l?nii;
:q c
rE E
i8.e;us
i=* B
i_ !
!c o

rp E.

,E E

f ; E

$;.EtG a
f E o
*A E

tia
{oitrEEti=
tu-
EE6'
$EE
[: .i

ff5-sc E
ffiE E&9 ts
ff= q

ffitE&- €BE ?
&Ee
trEE
Xil il

ffio P&9 a
tr"E ;
*-c
#0ffieHO
wor:
*e
wawo
f!
3t
*o@x
w3
#o
ffi-
X:Y
si u&s
*5

o
o
@6a

z
o
I

F(,
tu
Eo

=(,
IJ
E
3
&
E
olr

I

a
tu
F(,
o
ulc

EEoc'ar !E;?
E'rc:
N i! -

E 
=; 

E
A cXdHE' ,i E P's'3 R3E:

= 
f .- ;

F,= g i;€; E5t E.. f E=g E!6 o.9.9 59€ErEi: -EEE ;a+€9!g.E gEE E*i;E!
Ef ECC*ESEEIE
E; E{IE;!EEf;E
E+ ;-EE?!-*E€gB
€E iEsFIiE;ig
gt Ei;E$EIE;E
OEocEE

do
N

AAAAA
@ts660diHdN
o ooooNdddNVVVVV



o

I
I

I
I
I

I
I

I
I

I
I

I
I

I
I
I

lol2
lot:EI] E

3
E

€
3
o4
E

=

E

oo

o
o
E

z

!

's
!

!

?I

o

€

q

z

3!

.85t??
EE
ET E

cf,a
9E Eat i9;aHoP
;^E PAEE
tn9qe!

€c b:E,
F{
B6E
;oi

.> d <

! te E = !

iE;5iEi!:el;tE
!! Eii iE; g :r Ets :

ti'iBEEEEiasEiiEi

l1111lilEaiil-iil,Ea

tlltttltttltIIltttlttltttttt__I l€i
I tz->EEE

69?E
E8

EgEE
oP
?,n
-2
6c

58
"EEB2X
EE
oqEE
6!ZZ

- r!
-: "Es* = ts!
E TfE S !EEaEA E En
c =L'6; J +=i i#;'3 Es Ei
6 ;=r! -E+od

=i rT=E E; EE*
iE igi=; gE-EE:
Ei E!iT EgTE!:; aE=a 35?iaaE c?E9 Gso!E

s 8E rEE; E=-EEE
E ?E €*EE 

'!AIi: €! EIEt ;*aiE
T EE AtEf !FEEge'9i :ElE itAi€
F EI €E*E Ei}}E

6 a -;'G.HBaEE

s

c
E

ir
E

E
c

o9

=Bl6o!E}!.e
-Ag
iE

--9
!5
i€
Eq
EC
gE

a6

'=E

td9
lo5
toE
["e& oE

E iE
E e.i
3!.8
I iE
& =€D qc
tr R-
B E9
E >J

&E-
S:U
Go
3e
*c
SE
Es
&cIto
treffi?&5
GO
ffio
wvUYwg

trE

z
o
-ForI
Eoz
-o
-J
E
3
E
E
o
IL
:

EEE u [mi

e BB a B i

!,!I
o
tI

l
E 'b'

"lEE!EE:
6e8i

-.! En€ E

E#E

a
lll
Fo



REDACTED . FOR PUBLIG INSPECTION

Page 12

<03(> contactName-PersnUsAcshouldcontactregardingthisdata 
Ton cahPbell

<o3D ContactTelephoneNumber-Numberofperonidentifiedindataline<o3o> 
6sx-621-8s11

<03$ Contact Email Mdress - Email Addr"r, of p"rrq

Area Name osAxrs TEL co

TO BE COMPLETED ByTHE REPORTING CARRTE& IFTHE REPORTING CARRIER tS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or tl Recipients

certify that I am an officer of the reporting 6rls; my responsibllltles indude ensurlng the accuracy of the annual repottlng cqulrements for unlversal servie suppott

€cipient$ and, to the best of my knowledF, the infomation ,epotted m this fom and in any attadrments is accuEte'

!rme.f RebortinE Carrier:

iienature of Authorized Officer: Date

,rinted name of Authorized Officer:

'itle or Dosltion of Authorized Officer:

Talcbhon. number of Authorized Offi cen

,tudv Area Code of Reporting Carrier: Filing Due Date for this form:

pemN wiltfully making Fals sfatements on this form @n be punished by fine or lorfeiture under the communi€tions Act of 193{, 47 U.S.C 55 502, 503(b), or fine or imprisnmnt
under fitle 18 of the Unlted stat6 Code, 18 Us.C 5 1001.

10/09/2013
Page X2



REDACTED . FOR PUBLIC INSPECTION

PaEE 13

<03o> Contaa lam - Pemn UW should c

<)3$ Contact Number - 651-521-85L1

TO BE COMPIETED BYTHE REPORTING CARR|ER, rF AN AGEIT ls FILING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

Certifisation of officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ceriifythat{Nmsof og"nrl"o. ""-oo"t, .,,,,.r rePortedon bshaf of ther€pottlngcaris' I

rtso cartify that I am il offfcer of the repordng ffiier; my *ponslbiltti*-iiiiill6lili!-ore eflracy of the ilnud data reporting requlremenls provlded to lhe authorlzed

,g"nq ani, to the b6t of my knowledge, ths repons and data provlded to the authorlzed agent ls ecurate

*lame of Reporting Cariec osMS TEL @ :

Datet lo/09/2oL3
;ignatureofauthorizedOfficer: C!:RTTFTED oNLr$E

)rinted name of Authorized offter: stacl uaLikowski

ntle or position of Authorized Officeri cbief Fi@cial of f ice!

rehphone number of Authorized offier: 218-346-8498

FilinoOueDateforth'6form:10/15/2013 

-

Pe6oEwillfullymakingfalssEmenEonthisfom@nbepunishedby'ineorforfeitureunderthecommuni@tionsAdof1934,
underTltle 18 ofthe unlted stats code, 18 u.s.c. 5 1001'

47 U.s.C 56 502,503(b), orfine or ihprisonment

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Repons for CAF or Ll Recipients on Behalf of Reporting Carrier

@thatlamauthorizedtosubmhtfieannualrePorBforuniEEaleNIcesuppoItElplenEonDena[qInerePorrnrE6l!,.l,lll.vEPl9llgEg
tre da'ta rcported hercin based on data pruided bY the rcporting canier; and, to the best of my knilledge, the infomatlon reported hmin is aEutate'

'lame 
of Authorized Acent or Employee of Agent: Ton can!'bel 1

iignature of Authorized Agent or EmploYee of Agent: cmf rFrED oMrM

,rintednameofAuthorizedAEertorEmplol€eofAgert: T"t c"tpb"}l 
.

itle or position of Authorized Agent or Emplol€e of Agent consultet

Date: r0/09/2

iI peens wirrury maring ar* *"t".*e o" *o "- -" o" *"'** 
"r:T, il:1i:l,Jill*.J:""$,lr1i?iif" " 

$34, 47 u's'c Es soz so!|(b)' or rine or impri$nmef unds ride

10/09/2013

Page 13
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SAC:361448
State: MN

Osakis Tel Co

Form 481 Line No. 510 compliance with Service Quality standards and consumer Protection

Page 1 of 2

As required by MN. Ru|e,,7g12.0700 Minnesota General Service Quality Requirements' Subpart 1" the local

services provided by osakis Tel co are provided under internal company operating procedures and publically

available tariffs which are in compliance with applicable Minnesota Public Utility Commission orders and

rules including:

781 o.Ol o0 DEFINlTloNs.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY.

REGORDS AND REPORTS
78.10.0400 RETENTION OF RECORDS.

iaio.osoo onrn ro BE FILED wlrH THE coMMlssloN'
;8i0.0600 nepom ro conarrarsstoN oN SERVTCE DISRUPTION.

781o.O9oO LOCATION OF RECORDS.

CUSTOMER RELATIONS
7ATO.T-OOO INFORMAiION AVAILABLE TO CUSTOMER AND PUBLIC'

781 0.1 1 OO COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT'

GUSToMERBILLING;DEPoSITANDGUARANTEEREQUIREMENTS
781 O.14OO CUSTOMER BILLING.

iaio.isoo DEpostr AND GUAMNTEE REQUIREMENTS'

7810.1600 DEPOSIT.
7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVIGE; SERVICE DELAY

7Ai O.iAiiO PENTVTTSSiELE SERViCE DISCONNECTIONS WITH NOTICE'

;8 i O: i 9OO PERMISSiBLE SECVr CE DISCON NECTIONS WITHOUT NOTICE'

iAi O.ZOOO NONPERI\4I.SIAUE REASONS TO DISCON NECT SERVICE'

781 O.21OO MANNER OF DISCONNECTION.

7 81 O.22OO RECONNECTION OF SERVICE.

781 O.23OO NOTICE REQUIREMENTS.
7 81 O.24OO BI LL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
;8i0.1600 wAtvtNG nicifro DlscoNNEcr; EMERGENcY srArus'
iaio.28oo DEIAY lN INITIAL sERVlcE oR UPGRADE'

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.

781 O.3OOO DIRECTORY ASSISTANCE.

;;io.aioo cHANGES oR ERRoR oF LlsrED NUMBER'

ENGINEERING
Tirio.gzoo coNSTRUcrloN oF TELEPHoNE PIANT'

ZATO.S3OO MAINTENANCE OF PLANTAND EQUIPMENT'

781 O.39OO EMERGENCY OPERATIONS.
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SAC:361448
State: MN

Osakis Tel Co

Form 481 Line No. 510 compliance with service Quality standards and consumer Protection

PageZ of 2

INSPECTIONS, TESTS, SERVICE REQUIREMENTS

7aio.+too AccESS To rEST FActLlrlES'
781 O.43OO ACCUMCY REQUIREMENTS'

7810.4900 ADEOUACY OF SERVICE.

781 o.5o0o uTlLlw oBLIGATIONS'
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME.
ZAT O.SAOO DIAL SERVICE REQUIREMENTS.

781 O.54OO INTEROFFICE TRUNKS.

ZAT O.SSOO TMNSMISSION REQUIREMENTS'

ZAT O.SAOO INTERRUPTIONS OF SERVICE.

ZgT O.SSOO CUSTOMER TROUBLE REPORTS'

781 0.6000 PROTECTIVE MEASURES.

781 0.61 OO SAFETY PROGMM'

Osakis Tel Co is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State

requirements goveming the protection of Customer's privacy'
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SAC:361448

State: MN

Osakis Tel Co

Form 481 Line No. 610 Description of Functionality in Emergency situations

Page 1 of 1

osakis Tel co pursuant to MN Rule "7810.390 Emergency operations" has:

. Established reasonable provisions' to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of

God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

. o A permanently installed power unit in exchanges exceeding 5000lines'

o Mobile power units that can be delivered on short notice and which can be readily'

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of

traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.
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SAC:361448
State: MN

Osakis Tel Co

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Page 1 of 3

Osakis Tel Co does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota

Administrative Rule "78L7.O40O - Eligibility for Telephone Assistance Credits" which states:

Minnesota Administrative Rule 237 Chapter 78t7.O4OO

Subpart l.lnformation provided. Each localservice provider shallannually maila notice of the

availabilityofthetelephoneassistanceplantoeachresidentialsubscriberinaregularbilling. lfa

subscriber has chosen to receive the regular billing other than through U.S. mail, the local service

provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for

delivery of the regular bitling. The notice must state the following: YOU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME

ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN

APPLICATION FORM PLEASE CONTACT

ilocal service providerl . On request, the local service provider shall mail to a person an

.ppli."tion form developed by the commission and the Department of Commerce, and a brochure that

describes the telephone assistance plan's eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of

perjury that the information provided by the applicant is true and that the statutory criteria for eligibility

are satisfied, the applicant must return it to the local service provider for enrollment in the telephone

assistance plan. An application may be made by the subscriber, the subscribe/s spouse, or a person

authorized by the subscriber to act on the subscribe/s behalf'

Subpart a. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and

B. be eligible for the federal Lifeline telephone service discount'

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant's or recipient's

eligibility.
Subpart 8. Local service provider responsibilities.

A. A tocal service provider shall begin providing telephone assistance credits to an applicant in the

earliest possible billing cycle but not later than the second billing cycle following submission of a

completed application demonstrating eligibility. lf certified, the local service provider shall notify the

applicant by, for example, placing telephone assistance credits on the bill.

B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of

the reasons for the denial, of the right to appeal, and of the right to reapply'
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SAC:351448
StAtC: MN

Osakis Tel Co

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Rates

Osakis Tel Co,s Local service rates that serve as its Lifeline Plans are filed in Compliance with the regulatory

requirements of Minn. Rules Ch. 7810 and Minn. Rules pt' 7812.0500 as follows:

A. The tariffs or price lists of local exchange carriers must offer the following services to all

customers pursuant to Minn. Rules pt. 7812.0500 (basic service requirements):

- 
single pafi voice-grade service and touch-tone capability;

_ 911 or enhanced 911 access;

_ 1 + intraLATA and interLATA presubscription and code-specific equal access to

interexchange carriers subscribing to its switched access service;

_ access to directory assistance, directory listings, and operator services;

_ toll and information service-blocking capability without recurring monthly charges

_ one white pages directory per year for each local calling area, which may include

more than one local calling area, except where an offer is made and explicitly

refused by the customer;

_ a white pages and directory assistance listing, or, upon customer request, a private

listing that allows the customer to have an unlisted or unpublished telephone

number;

- 
call-tracing capability according to chapter 7813;

_ (i) call Trace provisions in tariff mirror commission's tariff templates.

_ blocking capability according to the Commission's ORDER ESTABLISHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING

sERVICES, Docket No. P999/Cl-92-992 (June 17, 1993) and its ORDER AFTER

RECONSIDERATION, Docket No. P999/Cl-92-992 (December 3, 1993)'

- 
telecommunications relay service capability or access necessary to comply with

state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 78L2.O60O, subpt. 2.

At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.

7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also

offer basic local service on a measured rate basis or in combination with other services. An LSP

may impose separate charges for the services set forth in subpart 1 only to the extent permitted

by applicable laws, rules, and commission orders.
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Page 3 of 3

SAC:351448
State: MN

Osakis Tel Co

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local

services on , nondir.6minatory basis, consistent with its certificate under part 7812'0300 or

7}LZ.O3SO,to all customers who request service and whose premises fall within the carrier's

service area boundaries or, for an interim period, to all requesting customers whose premises fall

within the operational areas of the local service provider's service area under part 7812'0300,

subpart 4, or 78t2.0350, subpart 4. The obligation to provide resale services does not extend

beyond the facilities-based services does not require an LSP that is not an eligible

telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or

to serve a customer if the local service provider cannot reasonably obtain access to the point of

demarcation on the customer's premises. service capability of the underlying carrier whose service

is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 78L2.o6o0, subpt. 2., include unlimited local

service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any

toll usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users'

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages

included in Exhibit 1, attached.
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OSAKIS TELEPHONE COMPANY - dba Arvig
PARKERS PRAIRIE, MINNESOTA

Section 4
Page 1

LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General

Regutations governing provlsion of service. The General Regulations are set forth in Section 2 of

this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include

any terminal equipment beyond the point of dem arcation'

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate

component plus (where applicable) an Extended Area Service component.

C. Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and' 
residence individual line as facilities for the provision of such services permit'

2) Upgrading of business and residence services may be accomplished on a line by line

basis at the oPtion of the Com PanY.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the

appropriate rate schedule will be applied.

D. Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission

authorization.

2) Extended Area Service rate component'

a) EAS is a premium-type service offering made by the Company to certain

exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is included in the

Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to

the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 11-1-00
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OSAKIS TELEPHONE COMPANY - dba Arvig
PARKERS PRAIRIE, MINNESOTA

LOCAL EXCHANGE SERVICE

Section 4
Page 2

Revision 4

Rates

Class of Service

BUSINESS:
One Party - Access
PBX Trunk - Access
Key System Line - Access
Rural One Party - Access
Basic Coin Telephone Service

RESIDENCE:
One Party - Access
Rural One Party - Access

Monthly Rates

16.50
22.00
22.00
16.50
16.50

14.00
14.00

All rates are billed in advance. Payment for service is due when the statement is rendered.

Seasonal service is available for customers requiring less than 12 months of service per year. The
rate for seasonal service is determined in accordance with section 5, page 38 of this tariff book.

Effective: 12-19-12
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OSAKIS TELEPHONE COMPANY - dba Arvig
PARKERS PRAIRIE, MINNESOTA

LOCAL EXCHANGE SERVICE

Extended Area Service (EAS)

Exchanoe

None

EAS to Exchanoe

Effective: 11-1-00
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